
 
 

Factories & Boilers Organisation 
 

Business Reforms Action Plan 2024-25 

BRAP No. 131 

Area Labour Regulation Enablers 

Sub-Area Registration of Factories under The Factories Act, 1948 

Recommendation/Reform  Mandate time-bound delivery through a legislation such as: 
1. Right to Services Act / Public Service guarantee Act 
2. Equivalent act with punitive provisions and grievance mechanism in case the 
stipulated timelines are not met. 

Applicable to Department(s) Factories & Boilers Organisation 
 

Compliance Supporting Documentation 

Approach to 
reform 

Clear timelines with punitive provisions and grievance mechanism are mandated through the 
Tripura Industries (Facilitation) Rules, 2020 under the Tripura Industries (Facilitation) ACT, 2020 for 
approval of complete application for Registration of Factories under the Factories Act, 1948 and 
Rules made there under within time bound manner. 
 
The timelines are also inserted in the Tripura Factories Rules, 2007 by Eighth Amendment. 
 

Act/GO/ 
Circular/ 

Notification 
No. 

(Attached) 

The Tripura Industries (Facilitation) 
(Amendment) ACT, 2020 

No. F.8(10) Law/Leg-I/2020 Dated 06.05.2020 

The Tripura Industries (Facilitation) 
(Amendment) Rules, 2020 

F.No.DI/TIDA/4(35)/2020/20,466 dated, 03.12.2020 

The Tripura Factories Rules, 2007 
(Eight Amendment) Rules 

No.F.2 (345)-FB/EoDB(SRAP)/2020/1442-52 dated, 
19.10.2020. 

 
 
 
 
 
 
 
 
 

URL 

Notification under Tripura 
Guaranteed Services to Citizens Act, 
2020 

https://factory.tripura.gov.in/sites/default/files/2024-
05/Tripura%20Guranteed%20Services%20to%20Citizens%2
CAct%202020.pdf 

Notification of Eighth Amendment  
under Tripura Factories Rules, 2007  

https://factory.tripura.gov.in/sites/default/files/2024-
05/Tripura%20Factories%20Eighth%20Amendment%20Rule
s%2C2020.pdf 

Notification on punitive provisions in 
case the stipulated timelines are not 
met. 

https://swaagat.tripura.gov.in/assets/documents/Tripura%
20Industries%20Faciltation%20(Amendment)%20Act.pdf 
 

Grievance Mechanism in case the 
stipulated timelines are not met. 

https://swaagat.tripura.gov.in/#/dashboard/home 

Direct link to the notification -The 
Tripura Industries (Facilitation) 
(Amendment) ACT, 2020 

https://swaagat.tripura.gov.in/#/page/acts-rules 

Direct link to the notification -The 
Tripura Industries (Facilitation) 
(Amendment) Rules, 2020 

https://swaagat.tripura.gov.in/#/page/acts-rules 

Website of Factories & Boilers 
Organisation 

https://factory.tripura.gov.in 

Home  Page BRAP-2024 

Screenshot 
of process/ 
documents 

 
Screenshot of the webpage and Govt. notification attached for your reference 
 

 

Government of Tripura 

https://swaagat.tripura.gov.in/assets/documents/Tripura%20Industries%20Faciltation%20(Amendment)%20Act.pdf
https://swaagat.tripura.gov.in/assets/documents/Tripura%20Industries%20Faciltation%20(Amendment)%20Act.pdf
https://factory.tripura.gov.in/


Step-1 

Please Go to https://factory.tripura.gov.in  

 
 
 
Step-2 
 Then Click on “BRAP-2024”  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



Step-3 
                                       Go to BRAP-2024 Sl. No.131 and Click on View for Notification of  

Tripura Guaranteed Services to Citizens Act, 2020 
 

 

 
 
 
 
 



 
 
Step-4 

Go to BRAP-2024 Sl. No.131 and Click on View for 
Notification of Eighth Amendment under Tripura Factories Rules, 2007 

 

 
 
 

Continuing… 



 
 

 
 
 
 
 
 

Continuing… 
 

 
 
 
 



 
 
 
 
 
 

 
 
 
 
 
 
 
 

Continuing……. 
 
 
 
 



 
Step-5 
Click on https://swaagat.tripura.gov.in/#/page/home. Then Go to Acts & Rules 
 

 
Continuing…… 

 
 

 
 
 
 
 
 
 
 
 

https://swaagat.tripura.gov.in/#/page/home


Step-6 
 Go to  relevant  Act 
 

The Tripura Industries (Facilitation) (Amendment) ACT, 2020  
for Punitive Provisions 

 

 
 
 
 



 

 
 
 
 
 
 



Step-7 
 Go to  relevant  Rules 
 

The Tripura Industries (Facilitation) (Amendment) Rules, 2020 
 

 



 



 

 



 

 

 



 

 

 



 

 

 

 



 

 

 

 



 

Step-8:  

To view the option of Grievance Mechanism, please Click on https://swaagat.tripura.gov.in/#/dashboard/home 

 

 

Few Grievance 
 

 
 



 
 

Response on Grievance 
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