Government of Tripura

Government of Tripura

Business Reforms Action Plan 2024-25

BRAP No. 137
Area Labour Regulation Enablers
Sub-Area Approval of plan and permission to construct/extend/or take into use any

building as a factory.

Design and implement an online system and mandate the following features
without the requirement of physical visit to the department:

i. Submission of application

ii. Payment of application fee

jii. Track status of application

Recommendation/Reform

v. Third party verification

iv. Download the final signed certificate.

Applicable to Department(s)

Factories & Boilers Organisation

Compliance Supporting Documentation

Approach to | Online system is designed for submission of application, payment of fees, tracking of application
reform and downloading of final certificate option for approval of plan and permission to
construct/extend/or take into use any building as a factory. Third party also can verify the
approved plan-drawings. This reform has been made to avoid physical visit to the department and
applicant can avail the service without touch point.
Act/GO/ The Tripura Industries (Facilitation) F.No.DI/TIDA/4(35)/2020/20,466 dated, 03.12.2020
Circular/ (Amendment) Rules, 2020
Notification Organisation’s Notification regarding online | No.F.2 (345)-FB/EoDB(SRAP)/2020/1614 dated,
No. . ..
submission of application for approval of 09.11.2020.
(Attached) . . .
plan drawing for factory registration
Organisation’s Notification mandating No.F.2(345)-FB/EoDB/Vol.-11/2015/1376-81 dated,
Online Submission for application, Payment | 18.10.2017.
of fee, Tracking status of application,
Downloadingof final certificate& facility for
Third party verification
Link to the swaagat notification page https://swaagat.tripura.gov.in/#/page/acts-rules
Direct link to the notification -The Tripura | https://swaagat.tripura.gov.in/assets/documents/
Industries (Facilitation) (Amendment) Rules, | The%20Tripura%20Industries%20(Facilitation)
2020 %20(Amendment)%20Rules,%202020.pdf
URL Factories & Boilers home page Official Website of Factories and Boilers
Organisation, Government of Tripura, India
Direct link Notification regarding Online | Online  submission  of  application  (1).pdf
Submission of application for approval of | (tripura.gov.in)
Plan Drawing.
Direct link to the notification -Mandatory | factory.tripura.gov.in/sites/default/files/2024-06/
Services Mandating Online submission %281%29.pdf
Screenshot Screenshot of the webpage and Govt. notification attached for your reference
of process/
documents

Screenshots enclosed below



https://factory.tripura.gov.in/sites/default/files/2024-06/Mandating%20Online%20submission%20(1).pdf
https://factory.tripura.gov.in/sites/default/files/2024-06/Mandating%20Online%20submission%20(1).pdf
https://factory.tripura.gov.in/sites/default/files/2024-06/Online%20submission%20of%20application%20(1).pdf
https://factory.tripura.gov.in/sites/default/files/2024-06/Online%20submission%20of%20application%20(1).pdf
https://factory.tripura.gov.in/
https://factory.tripura.gov.in/
https://swaagat.tripura.gov.in/assets/documents/The%20Tripura%20Industries%20(Facilitation)%20(Amendment)%20Rules,%202020.pdf
https://swaagat.tripura.gov.in/assets/documents/The%20Tripura%20Industries%20(Facilitation)%20(Amendment)%20Rules,%202020.pdf
https://swaagat.tripura.gov.in/assets/documents/The%20Tripura%20Industries%20(Facilitation)%20(Amendment)%20Rules,%202020.pdf
https://swaagat.tripura.gov.in/%23/page/acts-rules

1. To view the mandate of online services, please visit the swaagat online portal
(https://swaagat.tripura.gov.in/#/page/home) using the link provided above and click on the
“ACT RULE”

T3 SWAAGAT [ oocoe ] o JICEES

Home Abouils  Services »  Related Deparvments  information Wizard  Act B Rules  ContactUs  Business Regulations

SWAAGAT

Single Window Approval by All Government Agencies in Tripura

Single window portal for setting up of Industries in the State. A portal to cater to the

Industrial fraternity with the primary objective to simplify.

Apply Online —
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2. You will be directed to this page where you can view all the relevant ACT and Rules issued by
clicking on the links.
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The Tripura Industries (Facilitation) (Amendment) Rules, 2020

No.2488 Registered No. N. E. 930.

GAZETTE

Published by Authority
EXTRAORDINARY ISSUE

Agartala, Saturday, December 5, 2020 A. D., Agrahayana 14, 1942 S. E.

PART--l-- Orders and Notifications by the Government of Tripura,
The High Court, Government Treasury etc.

GOVERNMENT OF TRIPURA
DEPARTMENT OF INDUSTRIES & COMMERCE
SHILPA UDYOG BHAWAN, KHEJURBAGAN.

F.No. DI/TIDA/4(35)/2020/20,466 Dated, Agartala, the 3rd December, 2020.

NOTIFICATION

WHEREAS, Section 28 of the Tripura Industries (Facilitation) Act, 2018 (Act No.5 of 2019),
empowers the State Government to make Rules to give effect to the provision of the Act and for matters
connected therewith or incidental thereto;

AND WHEREAS, according to Section 28(a) of the Tripura Industries (Facilitation) Act, 2018 (Act
No.5 of 2019), draft rules under the Act were published in the Tripura Gazette on 09" October, 2020,
inviting objections and suggestions from all persons likely to be affected thereby within a period of 30 days
trom the date of publication of the notification;

AND WHEREAS, the objections and suggestions received within the specified time have been duly
considered and the draft rules have accordingly been finalized;

NOW THEREFORE, having regard to that and considering all aspects, the State Government
publishes the following Rules namely “The Tripura [ndustries (Facilitation) (Amendment) Rules, 2020™.

The Tripura Industries (Facilitation) (Amendment) Rules, 2020

1. Short title, extent and commencement:

(1) These may be called “The Tripura Industries (Facilitation) (Amendment) Rules, 2020™ and also to
be known as Single Window Approval by All Government Agencies in Tripura (SWAAGAT)
(Amendment) Rules, 2020

(2) They shall extend to the whole of the State of Tripura.

(3) They shall come into force on and from the date of their final publication in the Tripura Gazette.

2. Amendment of Rule 7 :

() In sub-rule (1) of rule 7 of the principal Rules, the words "SWAAGAT Approval Certificate’
shall be substituted with the words “desired approvals™

2) In sub-rule (3) of rule 7 of the principal Rules, the expression ‘(either manually or online)’ shall
be substituted with the words “(online)”

{3) The sub-rule (6) of rule 7 of the principal Rules is substituted as follows :-**(6) The Combined
Application Form filled and submitted by the applicant should be scrutinized and accepted for
issue of relevant clearances by the concerned Department/organization.”™

(4) The sub-rule (7) of rule 7 of the principal Rules is substituted as follows:-*(7) The authorized
representative of the nodal agency/concerned Department shall satisfy himselt /herself that:

(i) The application is in complete shape:

{(ii) All relevant and prescribed documents have becn attached online
(iii) I'he prescribed fees receipts have been paid online;

(iv) Filled up Self-Certification format has been submitted online:”
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8. Insertion of new Rule- 15 & 16 :-
In the principal rules, after Rule 14 the following new rules shall be inserted

“15. Single Window Clearance System

An online portal in the name of “Single Window Approval by All Government Agencies in Tripura
(SWAAGAT)” functioning as part of the Single Window Clearance System will have the following
provisions and mandate:

(a)

(b)
(c)

(d
(¢)

All applications for setting-up of industrial or service sector undertakings in the State of
Tripura including incentive application which are provisioned in the Single Window
Clearance Systemm would be submitted in the online portal with no requirement for
submissions of a hard copy and necessary action will be taken up by respective
Departments/Organizations for grant or time bound issue of no objection certificates,
allotments, consents, approvals, permissions, registrations, enrolments, licenses, renewals,
incentives or the likes online in the portal.

All queries regarding the application from the investor will be recorded and addressed
within a timeline of 15 days from the date of queries.

Queries/clarifications related to application are sought in one go by respective
Departments/Organizations and within 7 days of receipt of the application

Inclusion of additional new regulation or license in the online wizard/system within 30 day.
The list of services to be made available under the portal with timelines are specified under
Schedule-1

(a)
(b)

(©)

(d)

(¢)
®

(8

(h)

Provisions and mandate of Single Window Clearance System - (1) The Single Window Clearance
System shall have the following provisions with the following mandate —

the provision of online wizard/system with addition of new regulation or license in the
online wizard/system within 30 days and implementation thereof;

the provision of online submission of application through Combined Application Form
(CAF) generated online by attaching the relevant enclosures, certificates, attachments etc
and implementation thereof;

the provision of online payment merging all fees, applicable under various Acts, rules,
policies and schemes, for which an application is submitted in Combined Application Form
(CAF), into a single transaction and implementation thereof;

the provision of electronic transfer of the fees and application by attaching the relevant
enclosures, certificates, attachments etc. to respective Government agencies for processing
and implementation thereof;,

the provision of online approval, tracking of real time status of application and delivery of
services (downloading the issued cerfificate online) and implementation thereof;

the provision of sending out alert through short message service (SMS) or e-mail
notification to the applicant including respective users of Department/Organization or
authority concerned as and when the application is submitted and/or query is raised and/or
application is approved/rejected including any inspection scheduled and implementation
thereof;

the provision of sending automated short message service (SMS) or e-mail notification to
the respective users of Department/Organization or authority concerned with status
information on the applications in which clearances are likely to breach the stipulated time
and implementation thereof;

the provision of third party verification and implementation thereof;
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(5) The penalty so levied will be Rs.1000/- (Rupees one thousand only) for each day of such delay
till approval is accorded or reason for rejection or delay in according approval is furnished.
However, the total amount of such penalty shall not exceed Rs.25,000/- (Rupees Twenty Five
Thousand only) in any particular matter.

(6) The amount of money, so collected as penalty, shall be credited to the consolidated fund of the

(BY ORDER OF THE GOVERNOR OF TRIPURA)

@ ‘%
l- -K- Oya!

Special Secretary,
Industries & Commerce




Mandate for online submission of applications has also been issued by the Factories & Boilers Organisation,
Govt. of Tripura.

To view the mandate, kindly follow the following steps or directly visit the links provided above on the first page.

1. Click on the ‘BRAP 2024’ on the home page.
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Step-2: Clickon View of BRAP-2024 SI. No. 137 to get the Notification on submission of application online and
notification on mandatory services.

ey}

Factories and Boilers Organisation
Government of Tripura
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Notification regarding Online submission of application for approval of plan drawing.

No.F.2(345)-FB/EoDB(SRAP) /2020/ “olL{
Government of Tripura
Factories & Boilers Organisation
Suraksha Bhavan
Pandit Nehru Complex, Gorkhabasti
Agartala-799 006,

Dated, Agartala, the E[November, 2020.

NOTIFICATION

It is for general information of all concerned that as per decision of

the State Government — all ications for approval of plan drawing for
Facto}y Registra.tion & Renewal of Factory Licence as well as Boiler Licerce
need be submitted on-line through SWAAGAT (Single Window Approval by
All Government Agencies in Tripura) Portal with effect from the 16t
November, 2020. The applicant shall submit application on-line through
Single Window Portal by login www.swaagat.tripura.gov.in. No off-line
application shall be received by the Factories & Boilers Organisation. w.e.f.
16t November, 2020.

For details, " applicant may visit the department’s website

www.factory.tripura.gov.in or contact over telephone no.0381-232-3915.

i

Chief Inspector of Factories & Boilers

Govemmgﬁt of Tripura



Notification of mandatory services

No. F. 2(345)-FB/EoDB/Vol.-11/2015/ s
GOVERNMENT OF TRIPURA B3]
LABOUR DEPARTMENT
(FACTORIES & BOILERS ORGANIZATION)

Dated, Agartala, the fsﬂ ; 9"':1’1", 2017.
NOTIFICATION

Factories & Boilers Organisation, Government of Tripura has provided the
mandatory Comprehensive list of required documents, Procedures, clear Timelines,
Inspection Procedures etc. in the Departmental website “www.factory.tripura.gov.in” under
the EASE OF DOING BUSINESS considering the priority of the State Government for on-
line facilities to the entrepreneurs to ensure seamless & hassle-free services with
extension of provision of e-payment through e-GRAS with immediate effect under the
Factories Act., 1948, Boilers Act., 1923 & Regulations and Rules made thereunder for the

following areas ascmandatory services:

1) Submission of online application, payment, tracking & monitoring, verification for
approval of plan drawing, registration & grant of licence for Factory and renewal of
Factory/Boiler operation licence,

Provision of download the final signed approval certificates for Factory/Boiler from the
online portal,

Provision to easily verify the approval certificates by third parties for Factory/Boiler in
the public domain of at least two years,

Clear Timelines for approval of plan drawing, registration & grant of licence for
Factory/Boiler and renewal,

Inspection Procedures under the Factories Act., 1948,

Submission of Inspection report within 24 hours,

Provision to view and download the submitted Inspection report by the users,

Same Inspector will not Inspect the same establishment registered under the Factories
Act. twice consecutively.

This system ensures that there will be no physical touch point for the activities such as
application submission, payment, tracking and monitoring etc. The user will be able to
download the final signed approval certificate from the online portal through his user login.
Procedures, comprehensive list of documents required, clear timelines and third party
verification of all above said services are also available in the above said website.

By Order of the Governor,

Deputy Secretary to the
Government of Tripura.

Copy to:-

1. The P.A. to Minister, Labour etc. Department, Government of Tripura, Agartala for
kind information of Hon’ble Minister.

The P. A. to Secretary, Labour Department, Government of Tripura, Agartala.

The Director, Directorate of Industries & Commerce, Govt. of Tripura, Agartala.

The Chief Inspector of Factories & Boilers, Govt. of Tripura, Agartala.

The Additional Director, Directorate of Information Technology, Govt. of Tripura,
Agartala for uploading the Notification heading with “NOTIFICATION OF
MANDATORY SERVICES” in the department’s website under ‘Ease of Doing
Business’.

6. Guard File.

L



Online process for Submission of Application, Payment of Fees, tracking of application, Download

certificate and Third-party verification.

1. Go to the home page and select ‘login’ on the top right corner of the page.

T3 SWAAGAT S

Home Aboutls  Servies w  Related Departments  Information Wizard  Act& Rubes ot

SWAAGAT On the Homepage, click on
Single Window Approval by All Government Agencies the ‘Log In’ button if already
Single window portal for setting up of Industries in the State. A portal to cat’ regi steredelse CliCk on the

Industrial fraternity with the primary objective to simplify. ‘Regi ste r, button to I'egi ster
—

(AL OIELe] Click to know more —

Apply Onling —

36

Number of Investor
Cuery Responded

Ir/_\ TNGC Ltd (Natural Gas Distribution Terminal) 6147 Cr | Sikaria Mega Food Park Pvt. Ltd (Mega Food Park) 875 Cr | Malaya Rub-Tech Industries (ISNR/RSS/ Rubber Thread) 19.00 Cr
| \\ | M/S. Abhisher Build Well Pvt. Ltd. (Hi-Tech Rubber based (HRLRT) 85.00 Cr | Palappillil Techno Rubbers (ISNR manufacturing unit) 9.48 Cr | Agartala Plastics Pvt. Ltd. Unit-2

(PVC Pipe) 30.00 Cr | M/s Pran Beverages{india) Pvt Ltd, (Lichi Drink, Jam, jelly) 45.00 Cr | infra Developers (Autoclaved Acarted Concrete Block{AAC]) 42.00 Cr | Aristo Texcon Pvt
| Ltd. (HRLR Thread) 30.00 Cr

2. For existing user, select the ‘enterprise login’ tab and fill in your user credentials and click login.

Moy, My 6, F0% 10300 5T

T ISWAAGAT o J - IR

Wome  AbouLUs  Services v  Related Departments  Information Wizard  ActB Rules  ContatUs  Business Regulations

Enterprise Login

Website Policies

Selectthe®
’ button to enteryour
log in details and login

§ o LV =] Liripuragovin/® b H DEUTENS
Toesday, May 16, Hi4 153433 BT
* 3 SWAAGAT e —

Home MAboutUs Services »  Related Departments  Information Wizard  Act & Rubes  ContactUs  Business Regulations

Enterprise Login

User Kame *

Enter Username

Fillinyour
details to login

Password *

4645971

[ Keep me logged-in

Fargot Password ? New User? Register Here




3. In case of new user, kindly click on ‘Register here’ and proceed with the user registration first.

T3 SWAAGAT [ oo JER

About Us

Act & Rubes

ctUs  Business Reg

New User Registration

Name of Enterprise * Authorize Person Name *

Autherize Person Email id * Aathorize Person PAN

Authorize Person Mobile No, * Login User Mame *

Activity of Enterprise Registend Enterpaise Address *

() Marsfaciuring () Servioes Srir

Regisiered Enterprise City *

Registered Enterpeise PIN*

ore Wi - L

In case of new user, fill in

the details and click on

L1 3

4. When a user logs in, he will be presented with a dashboard. New applicants are first required to add his
organisation by filling up the details such as company details, industry details, etc

Friday, March 12, 2021 00:53:57 IST

- For new users, these details are required to be filled first before Logged inas
I
SWAA AT proceeding with applying for NOC/License O
Dashboard > Organization > Add Organization All* marked fields are mandatory
Dashboard 1
Ladl Unique No. : 2020M00684
i Company Details Unit Details Management Line of Activity Attachments Clearances Bank Details Activities
Application Process Constitution of the Company * Company Name *
Upload Existing Licence Proprietary ~ Swaagat Manufacturing
Renewal
Inspection COMPANY ADDRESS
Company’s Registered Address Habitation/ Area/ Building
Special Services
Industries and Commerce, Tripura 101/A Test, Kolkata-101
Incentive
Grievance
fig=t Pin Post Office * Police Station *
799005 Kunjaban Kunjaban

AUTHORIZED REPRESENTATIVE (ONLINE USER DETAILS)

Name * Designation Aadhar No
Swaagat Manufacturing Test Enter Enter
Mobile No * Email Id Alternate Mobile No
7005321720 debad @rediffmail.com Enter
Phone No Proposal for Proposed Date of Commissioning *
Enter New Unit «| oamio0 ]

Save As Draft m




For Factory License, the applicant will first have to apply for drawing approval under CFE (Consent for
Establishment) and then apply for the License under CFO (Consent for Operation). In case the
applicant already has approved factory plan from the Factories & Boilers Organisation, then he can

directly apply for the Factory License under CFO.

5. Once the organisational details are filled by the user. He can proceed with filling up of his ‘Application
Process’ by answering the questionnaires in the common application form.

Monday, March 15, 2021 09:01:42 15T

For license/NOC, click on Application process i !"_ the cfeuils ol Logged in as
<3 SWAAGAT / and select CFE or CFO as per requirement """/Ne“ 5 pascand O

A Wommonplication Form for Establishment > Questionnaire - All * marked fields are mandatory
Dashboar
53 i TORIES RELATED

Do you need Factory Plan Drawing Apprroval? *

@) Yes (O No

DIRECTORATE OF LABOUR RELATED
Does your establishment employ 05 or more contract labour as defined in the Contract Labour (Regulation and Abolition) Act, 19702 *

@) Yes O No

ing Licence
Does your establishment employ 05 or more Inter-State migrant workmen as defined in the Inter-state Migrant Workmen Act, 19757 *

Q Yes @ Mo

Does your establishment fall under the definition of establishment as per Building and Other Construction Worker (REACOS) Act, 19967 *

Q Yes @ o

18 the unit involved in Beedi & Cigar manufacturing? *

O ves @ Mo

is the industry based on plantation? *

QO Yes @ No

DRUG CONTROL RELATED
Do you need Drawing Approval from Drug Administration? *

Q) Yes @ No

DWS (PWD) RELATED

Does the unit require Raw and Drinking water? *

O Yes @ o
EXCISE RELATED
is any bottling of alcohol process involved? * 15 the unit distillery related? *
QO Yes @ Mo O ves @ wo
POLLUTION RELATED
Do you require Environmental Clearance (£C)? *
® ves O no
Category of industries as per pollution
Pharmaceutical formulation and for R & D purpose (For sustained release /extended release of drugs only and not for commercial purpos Search

Pollution Category

Orange

ELECTRICAL INSPECTORATE RELATED
Do you need Electrical Drawing Approval? *

O ves @ o




6. After the user finishes answering the questionnaire and depending on the user inputs, the system will
automatically populate all the approval that the user requires for setting up his firm. The user can select
and deselect the approval that he wants to apply at any given moment and proceed with filling up the
questionnaire related to those approvals.

The system will list all the approval required depending on the CFE Logged inas @
or CFO details filled. Select the Approval that you want to apply in swaagat_m_test
case you do not want to apply all at a time. Click 'Next"

T SWAAGAT

All * marked fields are mandatory

Dashboard Dashboard > CFE > Application

Common Application Form THE FOLLOWING ARE THE APPROVALS REQUIRED ABLISHMENT OF YOUR UNIT

Application List

Apply For -
Application Process e | S Department Name: Already Applied? Fee(Rs)
Consent for Establishment(CFE)
I ) (m] Principal employer registration under Contract Labour Act Directorate of Labour No 20.00
Other services
Upload Existing Licence 2 Factory Plan Drawing Approval Factories & Boilers Organisation No 150,00
Renewal
JE— (m] 3 Application for fire Advisory Directorate of Fire Service No 2000
Special Services
) “ User Charges for CFE Tripura Industrial Development Corporation Limited No 750000
Incentive
Grievance
[m} 5 Application for building approval from ULB Urban Development Department No 27000

Appeal

Total Fee 37,650.00

-

# Click on ‘Next’ after making the selection

7. User are then required to answer/fill up the questionnaires related to the approvals heis seeking for.

- _ . Logged inas |
3 SWAAGAT Fillinthe details and e O
S i by oo click 'Next'
Dashboard > CFE > Application All * marked fields are mandatory
Dashboard
c —— FACTORY PLAN DRAWING APPROVAL N
ommon Application Form
P Manufacturing Process * Details *
Application List Other 5 Wz
Application Process
Consent for Establishment(CFE)
ensentfor b shnent(CH) Hazardous Operation * Dangerous Operation *
Consent for Operation(CFO)
Other Senvices None of these ~ None of these v
Upload Existing Licence Total Employment
Renewal 240
Inspection Power Details
Nature of the power to be used * Unit of Power *
Special Services
(@) motive () None @t O KW
Incentive:
Installed * Proposed to be Installed * Total of power to be used *
Grievance
200 HP 400 HP 600 HP

Appeal

Upload Plan Drawings & Other Documents (Site of Factory, Plan, Elevation, etc.)

Name File
. st
sL No. Name File Action
1 abc plan_1615490635.pdf @ View | x Remove

< Previous m Back to list




8. Once the user finish filling up the questionnaires for approval that the user is applying for, the system
will show the final list of application(s) and the related amount/fees that the user is required to pay.

T SWAAGAT

Dashboard

Common Application Form
Application List
Application Process

for Est

Upload Existing Licence
Renewal

Inspection

Special Services
Incentive

Grievance

Appeal

Dashboard > CFE > Application

FINAL LIST OF APPLICATION(S)

A page for final list of application will open with
details of fees for payment. Click on 'l agree to
pay' and click 'Submit'

7\

Logged inas |
swaagat_m_test Q

All* marked fields are mandatory

sl No. NOC/Licence

Factory Plan Dip#fing Approval

Department

Factories & Boilers Organisation

Tripura Industrial Development Corporation Limited

Amount

150.00

7,500.00

I agree to pay the 'Total Amount'

Total Amount

7,650.00

Once everything is as desired by the user, he can recheck the amount, click on the checkbox to agree to the
terms and click on the submit button for the payment.

9. After the user clicks on the submit button, the system will provide an option to the user to either accept
or reject the payment.

Total Fee of the Application

You have to pay 77,650.00

=3

10. Once the user has clicks on accept, the system will guide the user through the payment process.

E-CHALLAN

Both Treasury and Non-Treasury Payment
Government of Tripura

Payee Details

IGRN

21074AA789

Date : 15-03-2021

Profile Name

Payment Mode

Office Name:
[Treasury
[Year (Period)

[Town/City/District

Particulars(If Any)

|amount In Rs

Swaagat

online (Net Banking)

PRAN/GPF/PayeeCode/TIN/
Actt.No./VehicleNo. /Taxid(If Any)

PAN No.(If Applicable)

1525

E-Treasury, Tripura Full Name Swaagat Manufacturing Test
. e Select the payment mode 9 9
(2020-21) One Time Address and click 'continue’ Industries and Commerce Tripura
Agartala PIN \ 799005
[Budget Head/Purpose |

|0230-00-104-54-01

150

lg443-00-117-45-01

7500]

Swaagat Payment

Seven Thousand Six Hundred Fifty Rupees

Deduct:Commission

Total /NetAmount

E  NetBanking ¥ ‘
Select any Payment Mode

# Select the payment mode

Net Banking

Credit Card
Debit Card

CSC Wallet
UPI




11. Note the GRN details for future references

Note the GRN details for
future references

Please note down GRN/TransactionlD for your future reference: 21074AA789

# Click on ‘Ok’

# in case payment mode is selected as ‘net banking’ in the previous option, kindly select the name of bank
from the drop-down list.

GTAS

aly at contact-based points of usage [viz. ATM's and Point of Sale (POS) devices] within India. For card not present (Domestic and International) transactions Card holder has to enable the card for suc

Payment Details

=] Debit/Credit Card
E2  Debit/ Credit Card
Order Summary
(&) Internet Banking 4 OrderNo -
Internet Banking 21074AA789
7" BHIM UPL
5 s Popular Banks Merchant Name:
eGras Tripura Finance Dept
& SBI Branch Payment © OSBI
Amount: 7650.00
All Banks
Processing fee: 10.00 INR
. State Bank of India E
Select the Bank from the list and /‘7 ‘ GST. 1.80 INR
click on 'Pay Now' to make the Tse your GSTIN for claiming mput tax (Optional)
payment Total- 7661.80 INR
} Pay Now
Cancel APMID: PG_TRANS_396

7" BHIM UPI

12. Enter the bank credentials and login to make the payment

yono 0SB

LOGIN

username and password are case sen:

ONLINE VIRTUAL KEYBEOARD

O Personal Banking

@ Corporate Banking / yono BUSINESS

User Name * -

gl badiReqito fior 2

Password * Forgot Login Password CAPS LOCK

Forgot Usemame

DISCLAIMER:

The privity of contract is between you and the service provider. Bank is only facilitating a payment mechanism and is not respensible for any deficiency by the service provider.

Click here to abort this transaction and return to the eGras Tripura Finance Dept site.

f;a Mandatory fields are marked with an asterisk (*) 2
3 Verisign




Application status / NOC download

13. After the submission of the application and payment of fees, the applicant can check the status
of his applications by clicking on ‘Application List’. A table will be displayed showing the status
of all applications submitted by the applicant. The table will also display the payment status as

shown below.

T SWAAGAT

Dashboard
Common Application Form

Application List

To view the status of applications, click on "Application list’

Manufacturing Proce

pefication Date From

Umbined List

Application Date To

Department

A table will display the list of applications submitted and
their status such as submitted, draft or NOC issued

Application Type

Logged inas I
waagatmtest |~ | O

DD/MM/YYYY DD/MM/YYYY (] Select Department ~ Select Application Type ~
Application Process
pr—— - Ex
Renewal |
— Number - NOC/License Department ApplicationTyp:  Status PaymentStatus | RenewalDate ~ DueDate  Action
inspection
Special Services CFE-16-000001 Application for Feasibility & Estimationof Water Connection xn?tgi[;;mg water and CFE Submitted Pending NA 19/02/2021 =
Incentive
. Factories & Boilers =
tferenEn CFE-04-000003 07/01/2021 Factory Plan Drawing Approval Organisation CFE NOC Issued Success NA =
Appeal . . . . . " .
CFE-28-000002 Application for Fire Advisory Directorate of Fire Service ~ CFE Submitted Pending NA 11/12/2020 =
. . Tripura State Polluti .
CFE-65-000001 01/09/2020 Establishment - Water and Air Act, 1974 - Red ripura State Pollution CFE Submitted Success NA 17/09/2020 =
Control Board
CFE-27-000002 01/09/2020 Application for building approval from ULB Urban Development e Submitted Success NA 17/09/2020 =
Department
TETETe T — T

14. Once the certificate/NOC has been issued, the applicant can click on the 3 horizontal bars in the
‘Action’ column corresponding to the NOC desired and click on ‘Download Approved Plan

drawing’ as shown below

T SWAAGAT

e e ) s s

Dashboard
Common Application Form

Application List

DD/MM YYYY = DD/MM/YYYY o]

Application Process

Upload Existing Licence

Renewal

q Number date i ~NOC/License

Inspection

Special Services CFE-16-000001 Application for Feasibility & Estimationof Water Connection

Incentive

Grievance CFE-04-000003 07/01/2021 Factory Plan Drawing Approval

Appeal
CFE-28-000002 Application for Fire Advisory
CFE-65-000001 01/09/2020 Establishment - Water and Air Act, 197 - Red
CFE-27-000002 01/09/2020 Application for building approval from ULB

Manufacturing Process > Combined List

Application Date From

Application Date To

Department

Loggedinas I
waagat_m_test O

To download the NOC/Approved plan, click on the 3 horizontal lines corresponding
to factory plan drawing approval and select 'Download Certificate®

Select Department

Department

PWD (Drinking water and
Sanitation)

Factories & Boilers
Organisation

Directorate of Fire Service

Tripura State Pollution
Control Board

Urban Development
Department

Application Type

CFE

CFE

CFE

CFE

CFE

Application Type

Select Application Type

Status

Submitted

NOC Issued

Submitted

Submitted

Submitted

Payment Status.

Pending

Success

Pending

Success

Success

Items per page: 5

NA

NA

NA

Download Certficate
Payment Status

Transaction History

17/09/2020

1-50f9 > 0l




roved Plan drawing”.
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Third Party Certificate verification

1. Third parties can verify the Certificates by clicking on the ‘Services’ and selecting the ‘SWAAGAT
certificate verification’ on the home page.

Thursday, December 16, 2020 225330 ST
For third party certificate verification - Click on the "Services’ menu on the swaagat

.AJ SWA.AGAT home page and select ‘SWAAGAT Certificate Verification’

Home Abu\m Related Departments  Information Wizard  Act&Rules  ContactUs  Business Regulations

GAT Certificate Venfication

Incentive

DEPARTMENT OF INDUSTRIES & COMMERCE, E====
GOVERNMENT OF TRIPURA

Land Avakabiiy

Acts as the integrator and catalyst for opportunities in the industries and trade

sector; across micro, small-scale, medium and large scale units; and for internal

List of Services

Query/Feedback

and international trade and commerce with the aspiration to convert Tripura into
the preferred destination for industrial and trade activities.

Click Here to Apply Online

16 = = 1502.69

Industrial Areas Acres of Land

TNGC Ltd (Natural Gas Distribution Terminal) 61.48 Cr

# In this page the certificates can be verified by entering the certificate number (for example -
03/20/202/2021/20212/21) or the UID number and clicking search. If the certificate had been
issued it will be shown below and can be downloaded and viewed for verification.

Fadidtiy, My 18, JIM 1l ST

* SWAAGAT Enter the certificate s ORI

N number and click on
Swaagat Certificate Verification 1 S ear Ch ]

arked figlds are mandatony

UID Number Certificate/License/HOL Humbe,

Enter

Enter

DETAILS

UiD Number

Mame of the Unit Address of the Unit

Certificate [ License [NOC Name - Number with QR Code Cerificate [ License /HOC Hame

Depariment/Organization Dute of lsue

M record Teund?

16

tripurn gov.in 5‘% @@ #start upirltri_iu W




2. Once the user key in the Certificate number and click search, rest of the fields such as UID
number, Name of Unit, address of the unit will get automatically populated. The issued
certificate will be displayed and can be downloaded for verification. Using this search method
will only display that specific certificate.

Wietnesdey, fune 5, 2 15850 ST

T SWAAGAT — e

Hams 2 j Related Departments  Information Wizard  Act B Rules  ContactUs  Business Regulations
&
- — H AL * marked fislds are mandatory

Swaagat Certificate Verification
UID Number Certificae i

s @
DETAILS
ID Number Mame of the LUniy Addness of 1he Unit

2020MD0856 DEBIKA INDUSTRIES PRAGATI ROAD, KRISHNANAGAR, AGARTALA, West Tripura, Tripura, 799001

Cenificate | License /MOC Hame - Humber with GR Code Cenificate | License [WOC Hame Department/Organization Date of issue

CFE-04-000003 Neew Factory Plan Drawing Appeoval Factories & Bailers Organisation 20/caf202

If the certificate is genuine, it will be displayed in the
table. To view the certificate, click on the download
link to compare and verify the certificate

Website Policies Explore Website Useful Links

3. Another way to search for certificate for verification is by using the UID number. Using this
method will display all the certificates issued to that vendor/investor. Here the search results
show that two NOC/License/certificate has been issued to the vendor/investor if we search
using the UID number.

Wdnesday, june §, Hidh 153511 BT

T3 SWAAGAT p— e (-

B Related Departments  Information Wisard  AcUB Rules  Contaitys  Business Regulatiors

e Verification Al = marked fieids are mandatory

WID Niimbsir certificate/ License! ROT Number

2020MO0856

DETAILS
WD Numbser Hame of the Unit Addhress of b Unit
2020M00856 DEBIKA INDUSTRIES PRAGATI ROAD, KRISHNANAGAR, AGARTALA, West Tripura, Tripura, 799001

Cenificate | License [MOC Kame - Mumber with GRt Code Certificate [ License [NGC Mame Department/Grganization Bate of issue

CFE-15-00000) Buidding Plan Drawing Approval Drugs Control Administration Teiazizen

CFE-04-000003 R Factody Plam Drwing Appraval Factories & Boilérs Diganiastion 20002500

CFO-57-000028 Registration and Grant or Renewal of Factory License Factories & Boibers Qrganisation oajoriaan

OTH-84-000M1 ication § jstration of Packing of it Legal Metrology 18/07/2020

]
i ]

tripura.gov.in india I‘ED:$ #startu pinjl_icz m

Website Policies Explore Website Useful Links
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