
Business Reforms Action Plan 2024-25
BRAP No. 137
Area Labour Regulation Enablers
Sub-Area Approval of plan and permission to construct/extend/or take into use any 

building as a factory.
Recommendation/Reform Design and implement an online system and mandate the following features 

without the requirement of physical visit to the department:
i.   Submission of application
ii. Payment of application fee
iii. Track status of application
iv. Download the final signed certificate.
v. Third party verification

Applicable to Department(s) Factories & Boilers Organisation

Compliance Supporting Documentation

Approach to 
reform

Online system is designed for submission of application, payment of fees, tracking of application
and  downloading  of  final  certificate  option  for  approval  of  plan  and  permission  to
construct/extend/or  take  into  use  any  building  as  a  factory.  Third  party  also  can  verify  the
approved plan-drawings. This reform has been made to avoid physical visit to the department and
applicant can avail the service without touch point.

Act/GO/
Circular/
Notification
No.
(Attached)

The Tripura Industries (Facilitation) 
(Amendment) Rules, 2020

F.No.DI/TIDA/4(35)/2020/20,466 dated, 03.12.2020

Organisation’s Notification regarding online 
submission of application for approval of 
plan drawing for factory registration

No.F.2 (345)-FB/EoDB(SRAP)/2020/1614 dated, 
09.11.2020.

Organisation’s Notification mandating 
Online Submission for application, Payment 
of fee, Tracking status of application, 
Downloadingof final certificate& facility for 
Third party verification

No.F.2(345)-FB/EoDB/Vol.-II/2015/1376-81 dated, 
18.10.2017.

URL

Link to the swaagat notification page https://swaagat.tripura.gov.in/#/page/acts-rules

Direct  link  to the notification -The Tripura
Industries (Facilitation) (Amendment) Rules,
2020

https://swaagat.tripura.gov.in/assets/documents/
The%20Tripura%20Industries%20(Facilitation)
%20(Amendment)%20Rules,%202020.pdf

Factories & Boilers home page Official  Website  of  Factories  and  Boilers
Organisation, Government of Tripura, India

Direct  link  Notification  regarding  Online
Submission  of  application  for  approval  of
Plan Drawing.

Online  submission  of  application  (1).pdf
(tripura.gov.in)

Direct  link  to  the  notification  -Mandatory
Services

factory.tripura.gov.in/sites/default/files/2024-06/
Mandating Online submission %281%29.pdf

Screenshot 
of process/
documents

Screenshot of the webpage and Govt. notification attached for your reference

Screenshots enclosed below

Government of Tripura
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1. To view the mandate of online services, please visit the swaagat online portal 
(https://swaagat.tripura.gov.in/#/page/home) using the link provided above and click on the 
“ACT RULE” 

2. You will be directed to this page where you can view all the relevant ACT and Rules issued by 
clicking on the links.

The Tripura Industries (Facilitation) (Amendment) Rules, 2020



The Tripura Industries (Facilitation) (Amendment) Rules, 2020







Mandate for online submission of applications has also been issued by the Factories & Boilers Organisation,
Govt. of Tripura.

To view the mandate, kindly follow the following steps or directly visit the links provided above on the first page.

1. Click on the ‘BRAP 2024’ on the home page.



Step-2: Click on   View   of BRAP-2024   Sl. No. 137 to get the Notification on submission of application online and 
notification on mandatory services.



Notification regarding Online submission of application for approval of plan drawing.



Notification of mandatory services



Online process  for  Submission of  Application,  Payment  of  Fees,  tracking  of  application,  Download
certificate and Third-party verification.

1. Go to the home page and select ‘login’ on the top right corner of the page.

2. For existing user, select the ‘enterprise login’ tab and fill in your user credentials and click login.



3. In case of new user, kindly click on ‘Register here’ and proceed with the user registration first.

4. When a user logs in, he will be presented with a dashboard. New applicants are first required to add his
organisation by filling up the details such as company details, industry details, etc



For Factory License, the applicant will first have to apply for drawing approval under CFE (Consent for
Establishment)  and  then  apply  for  the  License  under  CFO  (Consent  for  Operation).  In  case  the
applicant already has approved factory plan from the Factories & Boilers Organisation, then he can
directly apply for the Factory License under CFO.

5. Once the organisational details are filled by the user. He can proceed with filling up of his ‘Application 
Process’ by answering the questionnaires in the common application form.



6. After the user finishes answering the questionnaire and depending on the user inputs, the system will
automatically populate all the approval that the user requires for setting up his firm. The user can select
and deselect the approval that he wants to apply at any given moment and proceed with filling up the
questionnaire related to those approvals.

# Click on ‘Next’ after making the selection

7. User are then required to answer/fill up the questionnaires related to the approvals heis seeking for.



8. Once the user finish filling up the questionnaires for approval that the user is applying for, the system
will show the final list of application(s) and the related amount/fees that the user is required to pay.

Once everything is as desired by the user, he can recheck the amount, click on the checkbox to agree to the
terms and click on the submit button for the payment.

9. After the user clicks on the submit button, the system will provide an option to the user to either accept 
or reject the payment. 

10. Once the user has clicks on accept, the system will guide the user through the payment process.

# Select the payment mode



11. Note the GRN details for future references

# Click on ‘Ok’

# in case payment mode is selected as ‘net banking’ in the previous option, kindly select the name of bank 
from the drop-down list.

12. Enter the bank credentials and login to make the payment



Application status / NOC download

13. After the submission of the application and payment of fees, the applicant can check the status 
of his applications by clicking on ‘Application List’. A table will be displayed showing the status 
of all applications submitted by the applicant. The table will also display the payment status as 
shown below.

14. Once the certificate/NOC has been issued, the applicant can click on the 3 horizontal bars in the 
‘Action’ column corresponding to the NOC desired and click on ‘Download Approved Plan 
drawing’ as shown below



# A sample of   “Approved Plan drawing”.  



Third Party Certificate verification

1. Third parties can verify the Certificates by clicking on the ‘Services’ and selecting the ‘SWAAGAT
certificate verification’ on the home page.

# In this page the certificates can be verified by entering the certificate number (for example - 
03/20/202/2021/20212/21) or the UID number and clicking search. If the certificate had been 
issued it will be shown below and can be downloaded and viewed for verification.



2. Once the user key in the Certificate number and click search,  rest of the fields such as UID
number,  Name  of  Unit,  address  of  the  unit  will  get  automatically  populated.  The  issued
certificate will be displayed and can be downloaded for verification. Using this search method
will only display that specific certificate.

3. Another way to search for certificate for verification is by using the UID number. Using this 
method will display all the certificates issued to that vendor/investor. Here the search results 
show that two NOC/License/certificate has been issued to the vendor/investor if we search 
using the UID number. 
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