Government of Tripura
Factories & Boilers Organisation

Government of Tripura

Business Reforms Action Plan 2024-25

BRAP No. 254
Area Labour Regulation Enablers
Sub-Area Compliance Inspection by Department of Labour/ Department of Factories

Recommendation/Reform

Mandate to Publish an online dashboard in public domain with following

features:

i. Clearly publish the data on number of applications received and granted, and
the time taken and cost incurred to grant approvals/certificate

ii. Highlight that the dashboard is updated preferably on real time or updated
regularly (daily/weekly/fortnightly/monthly). Date and time of modification may

be mentioned.

Applicable to Department(s)

Factories & Boilers Organisation

Compliance Supporting Documentation

Approach to The essence of introducing dashboard related reforms has been to bring transparency in
reform information dissemination and to help applicants know the minimum time in which their

application will be approved by the Department.

Act/GO/Circular/ The Tripura Industries
Notification (Facilitation), Rules, 2020

F.No. DI/TIDA/4(31)/2019/Part-1/4727 dtd. 12.03.2020

The Tripura Industries
(Facilitation)
(Amendment) Rules, 2020

F.No. DI/TIDA/4(35)/2020/20466 dtd. 03.12.2020

Factories & Boilers
Notification

No.F.2(345)-FB/EoDB/BRAP/2024/866-73 dated, 06.09.2024.

URL Link to Swaagat website

https://swaagat.tripura.gov.in/#/page/home

Link to the swaagat ACTS
& Rules notification page

https://swaagat.tripura.gov.in/#/page/acts-rules

Direct link to The Tripura

https://swaagat.tripura.gov.in/assets/documents/SWAAGAT R

Industries (Facilitation) | ule_e Gazette notification.pdf
Rules, 2020
Direct link to The Tripura | https://swaagat.tripura.gov.in/assets/documents/The%20Tripu
Industries (Facilitation) | ra%20Industries%20(Facilitation)%20(Amendment)%20Rules,%
(Amendment) Rules, 2020 | 202020.pdf

URL Link to factories website https://factory.tripura.gov.in/

Acts, GOs & Circulars page

https://factory.tripura.gov.in/notifications

Direct link to the factories
& boilers notification

https://factory.tripura.gov.in/sites/default/files/2024-
09/BRAP%20Reform%20254%20Notification.pdf

Screenshots of Copy of the notification is enclosed

Process/documents



https://swaagat.tripura.gov.in/%23/page/home
https://swaagat.tripura.gov.in/%23/page/acts-rules
https://swaagat.tripura.gov.in/assets/documents/SWAAGAT_Rule_e_Gazette_notification.pdf
https://swaagat.tripura.gov.in/assets/documents/SWAAGAT_Rule_e_Gazette_notification.pdf
https://swaagat.tripura.gov.in/assets/documents/The%20Tripura%20Industries%20(Facilitation)%20(Amendment)%20Rules,%202020.pdf
https://swaagat.tripura.gov.in/assets/documents/The%20Tripura%20Industries%20(Facilitation)%20(Amendment)%20Rules,%202020.pdf
https://swaagat.tripura.gov.in/assets/documents/The%20Tripura%20Industries%20(Facilitation)%20(Amendment)%20Rules,%202020.pdf
https://factory.tripura.gov.in/
https://factory.tripura.gov.in/notifications

Step-1. To view the mandate of online services, please visit the Swaagat online portal
(https://swaagat.tripura.gov.in/#/page/home) using the link provided above and click on the
“Services”

08 = https://swaagat.tripura.gov.in/#/page/home

AA AT Helpline : +916009248721 (11 am to 6 pm on all working days)
J Email : swaagat help@gmail.com

Sl findow lwml by All Government Agencies in Tripura

Home AboutUs (Services w  Related Departments  InformationWizard ~ Act&Rules ContactUs  BusinessRegulations

DEPARTMENT OF INDUSTRIES & COMMERCE,

GOVERNMENT OF TRIPURA

Acts as the integrator and catalyst for opportunities in the industries and trade

sector; across micro, small-scale, medium and large scale units; and for internal

and international trade and commerce with the aspiration to convert Tripura into

Step 2. The Click on the ‘MIS Report’
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3.Then click on ‘Online Single Window’

O E; a2 https://swaagat.tripura.gov.in/#/page/services/mis-report

r - T Helpline : +91 6009248721 (11am to 6 pm on all working days)
Lr < Email : swaagat help@gmail.com

Single Window Approvsl by All Governemant Agenciet in Tripurs

me  AboutUs  Services v  Related Departments  InformationWizard  Act&Rules ConfactUs  Business Regulations

4% >>MIS Reports

MIS Reports

GRIEVANCE QUERIES

INCENTIVE ONLINE SINGLE WINDOW

Step-4: Then Select ‘Department, Service and duration’

O B 82 hitps://swaagat.tripura.gov.in/#/page/online-single-windows

t - S AA G AT Helpline : +916009248721(11am to 6 pm on all working days)
" d Email : swaagat help@gmail.com

Single Window Approval by All Governement Agencies in Tripurs

fome  AboutUs Services v  Related Departments  InformationWizard  Act&Rules ContactUs  Business Regulations

4 >>MISReports >>Online Single Window

Online Single Window (*Updated on real time)

Department/Organization *
Select

Select Service

Select

From Date To Date

DD/MM/YYYY () DD/MM/YYYY
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RESULT



Step-5. Then click on ‘Search button’.lt will show the Service wise details

Unline Single Window (*Updated on real time)

Select Department/Organization *
Factories & Boilers Organisation
Select Service
New Factory Plan Drawing Approval

From Date To Date

01/06/2024 [l 00/09/2024,

=

RESULT
Total number of Total number of Total number of Max time taken Average time
SL No. Time limit applications applications applications to grant taken to grant
received processed approved approval approval
1 New Eactory Plan 21 1 28 28 28.00 28.00 150
Drawing Approval 1 7 . : 5
TOTAL i i 1 150

Notification

Step-1. To view the Notification on Online dashboard, please visit the departmental
ebsite(https://factory.tripura.gov.in/)

Colour Themes A gg Te

Factories and Boilers Organisation
Government of Tripura

AboutUs ~ Online services * Forms Notice Board ¥ RTl  ContactUs BRAP-2024



https://factory.tripura.gov.in/

Step-2: Then Click on ‘BRAP-2024’

= hitps//factory.tripura.gov.n

ALFIESSIIL HICIC 15 11U 1GLESTHICWS avanauis:

ToF

& Boilers O

Directorate of the State

The Factories & Boilers Organisation is an enforcement

and is for

=

in various factories all over the State.

enforcement of 19 Central Act and Rules in the State of Tripura

in respect of Safety, Health and Welfare of the workers working

AN

Acts and Rules

Shri Tarun Kanti Debnath, IAS

Secretary

BRAP
202¢

BRAP 2024

Step-3: Then Click on ‘VIEW ‘ofReform No-254

Domestic investor

Ease of Doing Business

8% LI

Registration of Boilers Manufactures

Mandate time-bound delivery through a legislation such as:

1. Right to Services Act / Public Service guarantee Act

of Factories

Factories &
143 Boilers under The Boilers Act, 1923 2. Equivalent act with punitive provisions and grievance mechanism in case the stipulated timelines are not
met.
States to have an online system and ensure the following features without the requirement of physical visit to
the department:
- i. Submission of application
» Factories & | Registration D,f Boilers Manufactures i, Payment o appicaton fee View
Bollers under The Boies Act, 1923 iii. Track status of application
iv. Download the final signed certificate
v. Third party verification
Compliance Inspection by | Allow self-certification/ third party certification instead of Departmental inspections under all the labour laws
953 Factories & Department of Labour/ Department |  and The Factories Act, 1948. Define the criteria for recognition of third-party agencies/individuals and publish
Boilers of Factories a list on the Department/board portal
Mandate to Publish an online dashboard in public domain with following features:
Compliance Inspection by | i Clearly publish the data en number of applications received and granted, and the time taken and cost
/254\ Factories & Department of Labour/ Department |  incurred to grant approvals/certificate
\_/ Boilers

ii. Highlight that the dashboard is updated preferably on real time or updated regularly (daily/weekly/

fortnightly/monthly). Date and time of modification may be mentionad

Major Activitie



Step-4: Then Notification will appear

No.F. 2(365)-FB/EoDB/ BRAP/ 2024/ rek - -33
Government of Tripura
Factories & Boilers Organisation
Suraksha Bhawan
Pandit Nehru Complex, Gorkhabasti

Agartala-7089 006.

Dated, Agartala the é’k September, 2024,
NOTIFICATION

Business Reform Action Plan formulated by Department for Promotion of Industry &
Internal Trade (DPIT), Government of India under the Ease of Doing Business requires
publishing an online Dashboard in public domain for various online services. The Factories &
Bollers Organisation mandates to publish the data related to different services in an online
Dashboard in public domain with following features:

i} The data on number of applications received and granted, and the time taken and cost
incurred to grant approvals/certificate.
il The dashboard is updated on real time basis.

The dashboard will show the following darta:
1) No. of New factory plan drawing approval.
2) No. of revised plan drawing approval,
3) No. of New Registration of factory.
4) No. of Renewal of existing factory,
5) No. of Amendment of licence.
6) No. of Registration of New Boilers
7) No. of Renewal of Boilers Certificate.
8] No. of Approval for steam pipeline ercction.
9) No. of IBR Welder Certificate Endorsement.
10} No. of Endorsement of Boilers Erector/Repairer.
11) No. of Clearance Cerlificate [ssued.
12} No. of Inspection through Central Inspection System (CIS).

By order and in the name of Governor of Tripura /

¢ ﬁ 9 J’"‘l
Under Sec taty to the
Government of Tripura

[ e L

Copy 1o :

I, P.S.10 the Hon'ble Minister, Labour ete. Department for kind information of the Honble Minister,

!, P.S. to the Chief Secretary, Government of Tripura for kind information of the Chief Secretary,

b, IS, 1o the Secretary, Labour Dept., Governmenl of Tripura for kind information of the Secretary.

I, The Chief Inspector of Factories & Boilers, Tripura, Agartala,

i, The Director, Dept. of Industries & Cornmerce, Govl, of Tripura, Agartala,

1. The Director, Directorate of Information & Technology, Tripura for uploading the Notification i
the Website of Factories & Boilers Organisation.

" The Manager, Tripura Government Press, Agartuls with a request to publish the Notificution in
the next issue of Extra Ordmary Issue of Tripura Gazelle,

I Guard File.



