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Government of Tripura 

Factories & Boilers Organization
Suraksha B ha van 

Pandit Nehru Complex,Gorkhabasti 
Agartala-799 006,

Dated, Agartala, the ' b  th December, 2020.

MEMORANDUM

In pursuance of letter of the Deputy Secretary, 
Department of Administrative Reforms and Public Grievances, Public 
Grievances Division, Government of India, communicated vide F. No. S- 
15/4/2020 - DARPG (C.No.6594), dated 31.03.2020, Er. Andrew Kalai 
(Contact-9436463170, E-mail ID - eifbtrp@yahoo.co.in), Inspector of 
Factories, West Tripura District is hereby nominated as Nod&l Officer in 
respect of Factories & Boilers Organisation, Government of Tripura for 
handling and redressal of public grievances received in CPGRAMS pertaining 
to COVID-19 at the earliest, preferably with a timeline of 3(three) days.

Copy to:-
1. P.S to the Spl. Secretary, Labour Dept., Govt, of Tripura for kind 

information of Spl. Secretary.

The Director, Dept, of Information Technology, Tripura for information 
with a request to kindly arrange for uploading the same in website 
(www. fa c to ry .tripu ra.gov. in). t

3. The Under Secretary, General Administration(AR) Dept., Govt, of 
Tripura for favour of his information, please.

Er. Andrew Kalai, Inspector of Factories, West Tripura District for 
information & n.a, pi.
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