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EXTRAORDINERY ISSUE OF TRIPURA GAZETTE

Agartala, Thursday, August 20 I987 A D.
Sravana 29 I909 S. E

GOVERNMENT OF TRIPURA
DEPARTMENT OF LABOUR

(FACTORIES & BOILERS ORGANISATION)
NO, FB/7(3)/WR/81/1554 Dated, Agartala, the 19th September, 1986.

A NOTIFICATION

WHEREAS a draft of the Tripura Factories Welfare Officers’ (Duties,
Qualification and Conditions of Service) Rules, 1983 was published as
required by Section 115 of the Factories Act, 1948 (Central Act No. LXIH
of 1948), at pages: I to 13 of the Tnipura Gazette, extraor"dinar'y issue,
dated the 6th January, 1984 with the notice of the Government of Tripura
111 the Department of Labour (Factories & Boilers Organisaion) No. CIF/~
7L3)/WR/3041 dated, 19th December, I983 inviting objections and sugges~
tions from all person likely to be effected thereby wihin 3 months from
the date of publication of the aforesaid rules;

AND WHEREAS objections and suggestions received from the public
have been considered by the State Government;

Now, therefore, in exercise of the powers conferred by Section 50 and
112 of the said Act, the Governor of Tripura is pleased to make the
following rules, namely 2%

1. Short title and commencement :—(1) These rules may be called
The Tripura Factories ‘Welfare Officers’ (Duties, Qualification and Condi-
tions of Service) Rules, 1986.
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(2) They shall come into force on and from the date of their

publication in the Official Gazette. '
2. Definition :—In these rules, unless the context otherwise requiresa——

(a) “Act” means the Factories Act, 1948 (Central Act
No. LX111 of 1948);

'(b) “Factory” means a factory defined under section 2(m) of
the Act ; '

(c) “Inspector” means Inspector appointed by the State Govern-
ment under section 8 of the Act and includes Chief Inspector and
Joint Chief Inspector;

(d) “Chief Inspector of ‘ Factories” means Chief Inspector
appointed by the State Government under section 8 of Act;

(e) “Oqcup.ier” means occupier of the factory as defined under
section 2{n) of the Act;

(f) “Section” means a section of the Act;

(g) “State” incans the State of Tiipnra;

(h) “Welfare Officer” means a Welfare'Officer appointed in a
factory ;

_ (i) “Schedule” means schedule appended to these rules;

%4a11agement” means the occupier of the factory and includes
the Manager, notified under sub-section (1)(f) of section 7 of the Act ;

(k) Words and expressions not defined but used in these Rules
shall be deemed to have the same meaning as are assigned to them
in the Act;

3. Number of Welfare Ofiicer to be employed in factories :~-The
number of Welfare Officers to be employed by the occupier shall as
follows :—~

7%) where the number of workers employed per day in between
0 and 2000~—one Welfare Officer of Grade-III; -,_"_,./'

(ii) where the number of workers employed per day exceeds
11080 out docs not exceed 4000-—two Welfare Officers, one of Grade-II
and other of Grade-III; _ -

(iii) where the number of workers employed per day exceeds
4000 but does not exceed 6000,-—-three Welfare Officers, one eachi
of Grade-I, Gradell and Grade-III; . r _ .
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(iv) where the number’ of WOI'l(€I'S'C1'H]I}lOfy'6(l per day exwccds
oU00—-one each of Grade-I and Grade-II and o-ne Grade~lIl Welfare
-Oiiicer for every 2000 and function thereof over 500.

Provicled that where one occupier has more than one factories situated
at different places and the total number of workers in such factories arc
500 or above, all these factories shall be treated to be a single factory
for the purpose of section 49 andin such case the occupier shall be deemed
to have applied to the State Gover'r!mcnt for declaration of all sudh
factories under his control to be a single factory under section 4 for the
purpose of section 49 only.

Provided further that where the total number of workers includes 300
or more women worlkcrs, thene shall be appointed one women Welfare
Officer of Grade-Ill. in addition to the number of Welfare Oificer already
prescribed in these rules.

Provided further that the Chief Inspector of Factories may exempt
any factory from the requirement of seqond proviso in case of exceptional
circumstances: to be decided by him.

4. Qualification :WA person s-hall not he eligible for appointment
as Welfare Officcr unless he—
~ possesses a degree of an University recognised by the State

Government ;
(b) has obtained—-
“(i) any of the degrees -or dilomas from any of the Universities /

Institutions as specified in the schedule or any of such
degrees or diplomas from any other Universities/Institutions
recognised by the State Government.” Or

(ii) a degree of Law (with Labour Law as one of the subjects)
from any recognised Universities.

\//(:10) has adequate knowledge of language spoken by the majority
of the workers in the factory which he has to be attached; and
\/Id)‘ is notlless than 21 years and not more than 40 years in case

of direct recruitment.

Provided that the Chief Inspector of Factories may exempt any person
having long exceptional experience for appointment in a factory from the
1'equi1"ements of clause (dgfpclve.

5. Scale of pay, status and other conditions of service of a Welfare
Officcr:---(1) There shall be the following Grades of Welfare Oflicer
specified against each Grade and their Scale of pay shall not be lower
than that as :-A Y
' (a) Gracleflll RS. 650~40-1050-45-1095-5(%1595/-

tb) Grade=II Rs. 750-45-1l55-5()~l2S5-55-l750/-

(c) Grade—-I Rs. 800-50—1050—55-1380-60-1860/— -
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I Provided that if a Welfare Ofiicer in any factory is already in the
higher scale of pay than the Scale mentioned above at the commencement
of these Rules, he shall have the option to continue in that scale of pay;

Provided further that the State Government may revise the scale of
pay of the different Ofiicers in consultation with the employer/occupier
of the Factory by notification in the Offiktial Gazette as and when felt
necessary and on issue of such notification sub-rule (1) shall be deemed to
have been amended accordingly.

(2) Over and above the scale as prescribed in Sub-rule (1), every
Welfare Ofiicer shall be entitled to such Dearness allowance and other
allowances as may be admissible to oflicers or employees of similar
rank and status receiving similar pay or similar scale of pay in the
factory which he 1s employed. \ W 7

‘)%nThe ‘condition of service of the Welfare Ofiicer shall be the
same as those of other members of the staff of corresponding status
in the factory.

(4) Every Welfare Ofiicer shall be entitled to get such other
benefits and privileges including leave under any scheme or other-
wise as admissible to other members of the staff of ‘cprresponding
status in the factory to which he belongs. ~ V

lixplanation»-If any doubt arises regarding fixation of status, appli-
cability of the benefits provided by the leave rules for other nie-mbers of
corresponding stutus etc. in the factory, the matter shall be decided by the
Chief Inspector of Factories whose decision in this regard shall be final.

' (5) The appointments shall be made on permanent basis except
\ those in temporary and leave vacancies. Candidate appointed against
. permanent vacancy may initially be appointed on probation “for a

. period not exceeding 2 years.

Q4/(6) The appointment when made shall be“ notified by the
occupier to the Chief Inspector of Factories giving full detaTs'Tfi‘his
qualification, age, previous experience and other relevant particulars
of the officer appointed and the terms and conditions of his service
in F0rm~—A within 7 (seven) days from the date of appoint'ment_.

___* _ __ _ ________,_.._.._. . ‘...__ g _ H _ ___ H

(7) A Welfare Oiiicer during the period of probation, may be
discharged after 1 (one) n1onth’s no-tice by the oqcupier of Factories,
Tripura. Similarly, a Welfare Officer may also tender resignation
afte7rL;jving one month’s~ Notice to the occupier of the factory.

'\.
(8) Except as provided in sub-nile (7). no Welfare Ofiicer shall

§/"3/be discharged or dismissed by the management without“ the previous
'approva'I"of‘*t‘h'e‘ “Cliief'_In§pbctor of Factories obtained on the pro-
ceeding drawn up against the ofiicer concerned provided that manage-
ment may impose any one or more of the following punishments upon
a Welfare Officer without the previous approval of the Chief Inspector
of Fa'otories:—- 4
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(i) Warning.

(ii) Censure.

(iii) Any other punishment not amounting to discharge or
dismissal.

i

(9) No penalty under sub-rule (8) shall be imposed upon a
Welfare Ofiicer by the management unless he is fir'st____inform_ed in
writing o_f___thegg1'oundm on__ which it is pi'oposed_f7:>mtialr_e7'action and has
been afforded adequate opportuiiifiifiof defending himself. i

1_),//(ill) A Welfare Officer punished under sub-Rule (8) shall have
a right to appeal to the Chief Inspect-or of Factories against the order
of Qsghgrg, dismissal or any (punishment within 30 (thirty)_day_s from
iii?/_ .<1.at¢.- .<.>’tT___7§=.T¢.'e.iiiit'6t‘_1é6i1iifia1?ii65ti6h' at the aisehaige; “dismissal '51-
punishment prov_i_d_ed that the Chief Inspector pm7éi_y,“on'/siufiii-';i_eri't' cause
being shovvnifor the delay extend the aforesaid" time limit to a period
not exceeding 45 days fo admitting suchiappeal.“ " ' ' '

_ .._._ I

‘>5’ (1 1) Any of the parties if agrieved with the decision of the Chief
Inspector of Facto-ries, may make second appeal to the State Govern-
ment within 30 days from the__date__of receipt of the decision of the
Chief 1n_§@g§<§gjp;i"Ai:@set‘aae§"anti the 'a'e'¢i:§i5i~;'is-t"tne"ststs““Geveitis
nieiit iii this matter shall 'b'e*"fiiial'aiidibiridimg'_i1p"oii"bbT'El1Htheparties.

.%l2) The appeal toyre Chief Inspector of Factories shall be filed
in the forrn of a Iyieinoranduin and the person agrieved by the order
biifpunisliment/dismissal 6i-C discharge shall submit the _l\/lemorandum
of _appea1 in d_upggaie__aQo_ng with a copy of the order ofupiinisliifiifnjt.

(13) When a Memorandum of appeal under sub-rule (12) is pre-
sented to the Chief Inspector of Factories he shall, firL_tlate_Qn _yli_Vip1‘1
and the place at which hearing in resrpect'6f“§i1Y:'h '2TppealT\7ill be held
a"nd""send 'notitie“fherébf'_t‘o the"'appbTlEiii'aiid"lli'€ 'fe"s'porident”/bcciipier
iiieiiiionecl__‘iijT_;“_t:lit';mlliieifidianduni at appeal aira"’ais'e“‘seiie"satay of
fhe'l\/liiinorandum of appealiialoiigvviith 'the' notice —t'6'"ihe re§p'onaent'/
occupier.

(14) The Chief Inspector of Factories shall give reasonable
opportunity to the parties to state their respective cases. He shall
also record alJ_1_?iej__}1otg9j_§'y§lence of the parties and witnesses, if
any, examined on the either ad¢"aaa"'¢viIiea&= §o'"i*ecoi”dedt"and "after
consideration of any documelntary evidence which may be produced
by the parties pass orders on the appeal.

_V HI t __
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\(l5) In any ‘ease in which an order is passed on exparte against
an appellant or respondant he may within 30 (thirty) days from the
(late of receipt of the order’ apply to the Chief  of Factories
to set it aside and if he satisfies that the notice was not duly served
or that he was prevéiited"'5f‘an’y'iifiHicieiiY7:_a—use t?rrn“ap§€a'firig
when"rm; ' a1s'5e'ar'wa'§"5a1'iéH‘“oETrE hearingiTli'fih“i'ef“"lii§pect“6r ' oi
Fa¢t<>rit'§ merits?‘sé£ti"€g?‘a€ide the 6r?d€r‘“1?;‘t_§§ga_'_"5gaiiisr
tlfravt [>_egj§;_or1_yarilQ;_.s_ké.ill_’“.a};56raTa‘ "tiara"r6F'5fdeéeaiaI;f"a7it‘h' the appeal ;
Pr_ojvi.rl>e‘ti that no @rae£‘sii§i1'lbe"sét'a§i¢rsen~*aaiy‘§t1ei1'5§i51i6ati¢a'rmicss
notice tamer‘ria§‘"6eea"setre"a an"rn€'eppe’sIre“parry.-'at' ’

_ (16) The procedure for prefering second appeal and manner of
disposal of the second appeal shall mutatis mutandis be the same as
in the case of appeal.

Q

6. Duties of Welfare Off-lcer:—The duties of a Welfare Ofiicer shall

(a) to establish contracts and hold consultations with a view
to maintaining harmonious relations between the factory management
and workers;

(b) to bring to the notice of the factory management the grie-
vances of workers, individual as well as collective, with a View to
securing their expeditious redress and to act as liasion oflicer between
the management and labour;

(c) to study and understand the point of view of labour in order
to help the factory management to shape and formulate labour policies
and to interpret these policies to the workers in a language they can
understand ;

(d) to watch industrial relations with a view to using his influence
in the event of dispute between the management and workers and to
help to bring about a settlement by persuasive effort;

(e) to advise on fulfilment by the management and the concerned
departments of the factory of obligations, statutory or otherwise, con-
cerning regulation of working hours, maternity benefit, medical care,
compensation for injuries and sickness and other welfare and social
benefit measures. ~

(fl to advise and assist the management in the fulfilment of its
obligations, statutory or other'wis"e, concerning prevention of personal
injuries and maintaining a safe working environment, in such factories
where at safety officer is not required to be appointed under the
enabling provisions under section'40B; '

’_
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(g) to promote relations "between the concerned departnients of
the Factory and workers which will bring about productive efficiency
as well as amelioration in the working conditions and to help \VOfl<6l‘5.
to adjust and adopt themselves to their Working environment;

b (ii) to encourage_the formation of works and joint production
Lonimittces, _Co-operative Societies and Welfare Committees and to
supervise their work;

(i) to encourage provision of amenities such as canteens, shelters
for rest, creches, adequate latrine faoilities, drinking Water, sickness
and benevolent scheme payments, pension and superannuation funds,
gratuity payments, granting of loans and legal advice to workers:

(j) to help the factory management in regulating the grant of
leave with wages and explain to the workers the piOviaiOI1S relating
to leave with wages and other leave privileges and to guide the workers
in the matter of submission of application for grant of leave for.
regulating authorised absence;

(k) to advise an provision of welfare facilities, such as-—housing
facilities, flood-sttiifs, social and recreational facilities, sanitation,
advice on individual personnel problems and education of children;

(ll) to advise the factory management on questions relating to
training of new starters, apprentices, workers on transfer and promo-
tion, instructions and supervisors’ supervision and control of notice
board and information bulletine to further education of workers and
to encourage their attendance at technical institutes; and

(ni) to suggest measures which will serve to raise the standard
of living of workers and in general promote their well-being.

C-¥/' 7. Welfare Officer not to deal with disciplinary cases or appear on be-
half of the management against wozilccrs :—No “Welfare Officer should»
deal with any disciplinary cases against vvrokers or appear before a Conci-
liation Officer in a Court or Tribunal on behalf of the factory manage-
ment against a Worker or workers.

8. Powers of exemption: -The State Government may, by notifica-
tion in the Official Gazette, exempt any factory or class or description of
factories from the operation of all or any of the provisions of these rules
subject to compliance with such alternative arrangements as may be
approved.
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FORM “A”
Notice of appointment of Welfare Ofiicer

See Rule 5 (6)

).Or.',<:\i_@L)i-l>$»-'l't\Jf'-"

. Date of birth :—-
. Place of birth :-—

Permanent address :—-
. ‘Present address 1-
. Qualifications and experience :-—

Grade in which appointed :-—
10. Scale of pay :-—Basic:

D.A. :
Other allowances:

Initial pay of.lered:— ‘
Reference of advertisement :—-

ll.
12.

Name and address of the Factor)/:—
. Registration number under the Factories Act, 1948.

Name of Welfare Officer appointed :—-

13. Date on which Welfare Officer joined service
14. Temporary or permanent :—-
l5. Whether on probation and period of probation :-
16. Names of other posts of corresponding“ status :-
Date ......................... ..

Schedule

- . - < . . . . . . . t . . . . . . - . . . . . , - r » . . . . . . . ~ . -.

(Signature of Occupier)

See Rule 4(6)

Name “of University/Institution

Andhra University College, (i)
Waltair.
Institute of Social Services, (ii)
Mangalore.

Degreef diploma recognised

Diploma in Social Welfare. '

A Degree of the Master of
Science in Social Welfare. M.A.
Degree in Social Work with
specialisation in :—- '
(a) Labour Economics & Labour

Welfare and
(b) Industrial Organisation 8:

Management in the Final
Year. W ._g Q .



l 2

Department of Labour and Social
Welfare, Patna University.
St. Xavier Labour Relations
Institute, Jarnshedpur.
St. Xavier College, Ranchi.

Bihar University.

University of Baroda.
University of Gujarat Institute of

M.A. in Labour and Social
Welfare.
Diploma in Industrial Relations
and Welfare.
Post Graduate Diploma in Social
Service.
M.A. in Labour and Social
Welfare.
Master in Social Work.
Diploma in Labour Welfare or

Management, Ahemadabad, __,._......../by Master of Business Administration

Delhi School of Social Work
University of Delhi.
University of Kerala.
University of Kerala.
Vikram University, Ujjain.
Universiy of Indore, Indore.

Tata Institute of Social Science.

Labour Welfare Workers Insti-
tute, University of Bombay.
Indian Institute of Social Orders,
Poona.
Sri Dorobaji, Graduate School
of Social Work, Bombay,
University of Bombay.
University of Baroda.

Institute of Labour Welfare
Workers, Bombay.
University of Bombay.

Degree.
M.A. in Social Work.

Diploma in Social Service.
Degree of Master of Social Work.
M.A. in Sociology.
M.A. Degree in Sociology.

Or
Master’s Degree in Social Work
(M.S.W.).
Diploma in Social Service Admi-
nistration.

Or
Degree of Master of Arts in
Social Work with Labour Welfare
and Industrial Relations as specia~
lised subject.

Or e
M.A. Degree in personnel
management and Labour Welfare.

Diploma in Labour Welfare.

Post Graduate Diploma in Social
Service. ’
Diploma in Labour Welfare‘.

A Diploma of the Faculty of
Social Works.
A diploma of the long term
course of the Institute.
M.A. degree in Sociology. '
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Uriiversity of Nagpur.

Madras School of Social Work,
Madras. p _
Loyala College, Madras.

P.S.G. School of Social Work
Coimbatore.
University of Madras.

Annamalai University.
National Institute of Social
Sciences, Bangalore.
Karnatak _University.

Institute’ of Social Service,
Mangalore.

Udaipur School of Social
Work Rajasthan Universiy.
Udaipur School of Social Work.
Udaipur Universiy, t
institute of Social Sciences,
Agra, University of Agra.
Kashi Vidyapith, Varanasi.‘ '

J. K. Institute of Sociology and
Human Relations, Lucknow,
Lucknow University.

_,_

J

Diploma in Social Work with
Labour Welfare as a special
subject.
A Diploma in Social Service
Administration.
Post Graduate Diploma in Social
Service.
Post Graduate Diploma in Social
Work.
A diploma in Social Service

Or
A Master’s degree in Social Work.

M.A. degree in Social Sciences.
Diploma course in Social Service
Administration.
Master of Art in Sociology and
Economics.
Masters Degree in Social Work
with Specialisation:
(i) Labour Economics and

Labour Welfare and
(ii) Industrial Organisation and

Management. .
M.A. Degree (Upto April, I964)

M.A. Degree (From April, 1964'}

Master of Social Work.

Master of Applied Sociology.
Or

A diploma of the Labour Train-
ing Course

~01‘
A diploma of the Social Sciences
Class.
M.A. in Social. Work

Or
A diploma in Social Service

Or
A diploma in Social Technique/
Social Work

Or
A degree of Master of Social
Technique. A. p _ ‘
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Urlivcrsity of Nagpur.

Madras School of Social Work,
Madras. é _
Loyala College, Madras.

P.S.G. School of Social Work
Coimbatore.
University of Madras.

Annamalai University.
National Institute of Social
Sciences, Bangalore.
Karnatak _University.

Institute’ of Social‘ Service,
Mangalore.

Udaipur School of Social
Work Rajasthan Universiy.
Udaipur School of Social Work.
Udaipur Univers-iy, I
Institute of Social Sciences,
Agra, University of Agra.
Kashi Vidyapith, Varanasi.‘ '

J. K. Institute of Sociology and
Human Relations, Lucknow,
Lucknow University.

_,_

J

Diploma in Social Work with
Labour Welfare as a special
subject.
A Diploma in Social Service
Administration.
Post Graduate Diploma in Social
Service.
Post Graduate Diploma in Social
Work.
A diploma in Social Service

Or
A Master’s degree in Social Work.

M.A. degree in Social Sciences.
Diploma course in Social Service
Administration.
Master of Art in Sociology and
Economics.
Masters Degree in Social Work
with Specialisation:
(i) Labour Economics and

Labour Welfare and
(ii) Industrial Organisation and

Management. .
M.A. Degree (Upto April, I964)

M.A. Degree (From April, 1964'}

Master of Social Work.

Master of Applied Sociology.
Or

A diploma of the Labour Train-
ing Course

~01‘
A diploma of the Social Sciences
Class.
M.A. in Social. Work

Or
A diploma in Social Service

Or
A diploma in Social Technique/
Social Work

Or
A degree of Master of Social
Technique, Ar é _ ‘
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Agra University.
University of Lucknow.
All India Institute 01° Social
Welfare and Business Manage-
ment, Calcutta University.
Indian Institute of Technology,
K ragpur. '
Ialcutta University, institute of

Management, Calcutta.

Edinburgh University.
Royal College of Science and
Technology, Glassgow.
University College of South Wales
and Mammoth Shiro (University
of Wales Gardiff).
Glassgow School of Management
Studies, Glassgow.
Manchester Municipal College of
Technology, Manchester.
Manchester College of Industrial
Administration, University of
Manchester.
Victoria University of
Manchester.
London School of Economics
and Political Science.

M.A. in Sociology.
Master of Social Work.
Diploma in Social Work.

Diploma in Industrial Psychology
and Industrial Relations.
A diploma in Social Service.

\/Master of Business Administra-
tion Degree. __ W
Diploma in Social Study.
Certificate in Industrial Manage-
ment.
Diploma in Social Science.

Certificate in personnel Manage-
rnent.
Certificate in personnel Manage-
ment.
Diploma in Personnel Manage-
rnent.

Diploma in personnel Manage-
mcnt.
Diploma in Personnel Adminis-
trzltion.

By order of the Governor
S. W. Tenzing

Secretary,
Government of Tripura.


